
 

INNOVATIVE STEWARDS OF PUBLIC TRUST 
 

 
 
By Trust we mean relying on one another, based on mutual respect and a 
belief in the positive intent and competence of others . . . 

• I fulfill my commitments and deliver results.  
• I respect others’ thoughts and ideas.  
• I perform my tasks to the best of my abilities and encourage the same of others.  
• I accept personal responsibility for my work.  

 
By Integrity we mean staying true to our values and doing what is right even 
when no one is looking . . . 

• I treat everyone with dignity and respect.  
• I do what is ethical in all situations.  
• I handle confidential information discreetly and appropriately.   

 
By Collaboration we mean working together towards a common goal by 
sharing knowledge, learning and building consensus . . . 

• I support and contribute to group efforts and goals.  
• I work to achieve positive outcomes.  
• I consider and build on others’ thoughts and ideas.  
• I utilize individual talents of team members.  

 
By Service we mean what each of us does every day to make a meaningful  
contribution . . .  

• I give my best efforts and take pride in all that I do.  
• I anticipate needs and take action.  
• I treat others as I would like to be treated.  
• I am positive and helpful to all.  

 
By Communication we mean open, honest, consistent and timely exchange 
of information leading to a shared understanding . . . 

• I clarify and confirm what is expected of me.  
• I give and receive constructive feedback.  
• I share ideas and information, in a timely manner, to the appropriate party.  

 
By Excellence we mean the pursuit of the highest standard . . . 

• I use creative solutions and strategies to continually improve.  
• I support the importance of life/work balance.  
• I celebrate success.  

 


